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Background: 
Sudden Impact Computer Services Ltd is 
a printer repair and service specialist 
based in North Staffordshire.  The 
company offers a wide range of services 
including printer repairs, sale of second 
user equipment, to spare parts and 
accessory supply. 
 
The company’s aim is to reduce the 
amount of printer related waste which gets 
sent to landfill by repairing, reusing, 
refurbishing and recycling office printing 
equipment.  The company processes 

between 400-600 printers / pieces of IT 
equipment each month which equates to 
an annual landfill diversion of approx 100 
tonnes. 
 
Sudden Impact Computer Services Ltd 
has a strong environmental ethic and as 
well as helping their clients to become 
more sustainable, have taken a number of 
measures to reduce the environmental 
impact of their own business activities.  In 
addition, the company has also been an 
active member of Staffordshire Business & 
Environment Network since 2006. 
 
Resource Efficiency 
Since moving to their new premises in 
2006 the company have implemented a 
number of measures which have resulted 
in both financial and environmental 
savings for the business.  The company 
has adopted the principles of the waste 
hierarchy – Reduce, Re-use, Recycle – 
with all activities on site. 
 
Reduce  
Every effort is made by the company to 
minimise the consumption of raw materials 
used on site. 
 
Energy usage has been reduced through 
the implementation of an energy 
awareness campaign.  The company has 
also recently installed a new energy 
efficient boiler which has given significant 
savings. 
 
The company have also switched from 
paper based mail-shots to email only. 
They encourage staff, customers and 
suppliers to email all correspondence 
where possible. Internal memos are 
always sent electronically. Employees, 
customers and suppliers are also 
encouraged not to print emailed 
documents unless really necessary. 
 
Where printing is necessary, staff are 
encouraged to print on both sides of the 

Business benefits:  

�  Energy savings realised 

�  Demand for virgin raw materials 
reduced 

�  Waste diverted from landfill 
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paper, or to use the other side of printed 
paper for scrap books / pads. 
 
Re-Use 
Where possible cardboard packaging 
materials are re-used on site.  The 
company have also recently invested in a 
packaging shredder which allows waste 
packaging materials to be re-used for void 
filling boxes. 
  
Recycle 
All waste paper is recycled and the 
company have a paper recycling collection 
bank located at their premises which has 
been made available for other small 
businesses to use. 
 
Sustainable Procurement 
The company have recognised that their 
buying decisions can have a direct impact 
on the environment and have 
subsequently implemented a number of 
sustainable procurement practices which 
include: 
 
·  Where possible, buying supplies in 

bulk to reduce the number of delivery 
journeys and also to minimise the use 
of packaging materials. 

 
·  Replacing office stationery stocks with 

products that contain high levels of 
recycled materials. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


